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The Honorable Brian C. Walsh Jerry Maraatl
Presiding Judge of the Santa Clara County Grand Jury Terasa ONall
Santa Clara County Superior Court
191 Noxth First Street

San Jose, CA 95113

Dear Judge Walsh,

The City of Santa Clara received the Santa Clara County Civil Grand Jury final report
entitled, “2012-2013 Santa Clara County Civil Grand Jury, Law Enforcement Public
Complaint Procedures.” Per California Penal Code sections 933(e) and 933.05, please find
below the City of Santa Clara’s responses to the Grand Jury’s findings and recommendations
as they pertained to the Santa Clara Police Department:

Finding 22:
The Santa Clara Police Department does not make all complaint materials available on-

line and also freely available in hard copy form in their lobby,

City Response to Finding 22:
The respondent agrees with the finding per 933.05(a)(1) of the California Penal Code,

Recommendation 22: :
The Saunta Clara Police Department should malke all complaint materials available on-
line and also freely available in hard copy form in their lobby.

City Response o Recommendation 223
The recommendation has been implemented per 933.05(b)(1) of the California Penal Code.

The forms can be downloaded and printed out on the Santa Clara Police Department’s
(SCPD) official website on the “Forms” page at the following link:
http://send.org/index.aspx?page=130.

In addition, complaint forms have been made freely available in hard copy form in the
SCPD’s main lobby (601 El Camino Real, Santa Clara CA 95050) and at the Northside
Substation lobby (3992 Rivermark Parkway, Santa Clara CA 95054). 1t is now the
responsibility of all personnel assigned to desk duties and Professional Standards Unit
Sergeants to check the main lobby and Northside Substation on a weekly basis to ensurc there
is a sufficient supply of forms on hand (see Exhibit I, Interoffice Memorandum).
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Finding 23:
The Santa Clara Police Department does not make multilingual complaint materials
available on-line and also freely available in hard copy form in their lobby.

City Response to Finding 23:
The respondent agrees with the finding per 933.05(a)(1) of the California Penal Code.

Recommendation 23:
The Santa Clara Police Department should make multilingual complaint materials
available on-line and also freely available in hard copy form in their lobby,

City Response to Recommendation 23;
The recommeundation has been implemented per 933.05(b)(1) of the California Penal Code,

The SCPD has translated and made complaint materials available in the following languages:
Vietnamese, Hindi, Chinese (Mandarin), Spanish, Korean, and English (see Exhibit 2 of all
forms in noted languages).

All of these multilingual complaint materials can be found on the SCPD’s official website on
the “Forms” page at the link: http://sepd.org/index.aspx?page=130. The forms can be
downloaded and printed out for use by citizens,

In addition, all of the multilingual complaint materials have been made freely available in
hard copy form at the SCPD main lobby (60! El Camino Real, Santa Clara CA 95050} and at
the Northside Substation lobby (3992 Rivermark Parkway, Santa Clara CA 95054). It is now
the responsibility of all personnel assipned to desk duties and Professional Standards Unit
Sergeants to check the main lobby and Northside Substation on a weekly basis to ensure there
is a sufficient supply of forms on-hand (refer to Exhibit 1 as previously noted).

If there are any questions in regards to the City’s responses to the Grand Jury’s final report
entitled, “Law Enforcement Public Complaint Procedures,” please contact Police Chief
Michael J. Sellers at (408) 615-48590. '

Sincerely,

ke Ny

Julio J. Fuentes
Mayor City Manager

Enclosures

ce! Michael J, Sellers, Police Chief
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INTEROFFICE MEMORANDUM
Santa Clara Police Department

DATE: September 10, 2013 (X) Info Only
TO: All Front Desk Personnel and : () [PleaseReply
Professional Standaxds Unit Sergeants
FROM: Michael I, Sellers '
Chief of Police : ( ) Confidential

SUBJECT: Chief's Divective-Commendation and Complaint Forms( ) Addendum

California Penal Code Section 832.5(a)(1) requires that law enforcement agencies establish a
procedure to investigate complaints against peace officers and that the agencies make a written
description of this procedure available to the public. It is our objective to be fully compliant with
this section,

A new Commendation and Complaint form has been developed. In addition to English, this
form has been translated into the following languages: Chinese (Mandarin), Korean, Hmdl
Vietnamese, and Spamsh The forms can be found on our website at www.scpd.org.

You are hereby directed to ensure that copies of thess forms in all the provided languages are
freely available in both the Main Police Department lobby (601 El Camino Real) and the North
Side Substation lobby (3992 Rivermark Parkway). You are hereby directed to check the supply
of forms on a weekly basis to ensure that sufficlent copies of each language remain freely
available in the lobby. You are also directed to provide citizens a copy of the form upon request.

Any questions regarding this process can be directed to my office,

Thank you for your diligence in this matter.

27 e

Michael J, Sellers
Chief of Police
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The Citizen’s Inquiry and
Complaint Process

Vhatis g Cilzon's Inquiry?

) Clitizen's Inquity Is any contact with a citizen In
sferenca lo an Issbe of concern that does not
aquite & formal Invesligation, The Clilzen's
rqulty process segks 1y resolva e Issua at &n
rformal level, to the sallafaction of the cliizen, by
reans of discusslon, explanation or clarification,
sitzen's Inquides ara generally handled by an
n-duty supenvisor. A Gitizen's Tnguiry that Is aiol
ssclved can becone a Gitizens Complaint

Nhat Is a Citizen's Complaint?

4 Citizen's Complaint Is a formal decumentatian
rivalvings
1. acomplalnt sgelnst Personnel
2. acomplainf agalnst Deparment policy or
procadure

7hich was not resolvad at the Ciizen's Inqulry
svel of becauss the naturs of the allegalion may
squlre an  administrative andfor  criminal
westigalion.

Jl Gitizens' Complalnts are forwarded to tha
shisf for review. The Chlaf will then assign the
‘omplaint lo the appropriale Superdsor for
sMoveup.  The investigafion will usually include
review of gl applicable reporis, policlas and
rocedures, examinafion of eny evidence or
1edleal resords and inferdsws with Involved
arties and wilnesses.

low ionq will [t take?

simpla complalnt might teke only g day lo
smplefe, visile a4 complex complaint might lake
wveral montis o nvestgale and review. You
il be nolifisd every 20 days on tha progress of
= Investipation,

What will happen at ihe end of the
Invesilgation?

The Chisf of Police reviews every Complaint. I
the Chief delermings that an employze violated
Department palicy or procedures, appropilate
comeciive action will bo taken, 12 Chiefs
revisw will elso ingiudz looking for ways fo
Improve policies, procedures and Yalning,

This review Is fo assure that the Investigation
was handizd thorcughly and cbjectively.

Al the snd of the invesligation, you wil recaiva

' written notificetion of the ChlaFs findings. Stale
. Law prohibits us fom releasing specific delafls

concarning personnsl ackions,

Notlﬁcation of Findings

You wil recalve written nolfficallon of the Ghisfs
findlngs In the joliowing form?

Personnel complainl indings:

1, Susfalned- The glzgalfon made In the
tomplainl was proven. -
2, Mot Susfained- The hvestigation Iailed lo
prova of disprove thae allsgation.
3. Unfounded- Tha lovestigation shaws that
e alleged act did not occtr
4, Exonasrafed- The investigalion ehows that
the elleged act Sid sceur, but was justified,
Jawful and proper under the clrcumsiances.
No Finding- Insufficlant Information availalis
, fo conduct Investigation.

PolleyiProgedural findings:
In complaints agalnst Depariment poliey/

procadures, the Chlef reay fnd that tha pelley of
procedurs Is either

o

4. “approprials as written OR
2, Is I nsed of revision

Complzlnts sustained against pollsy/procedures
will basustained against the Deparfment and not
the officers lnvolved,

About the Santa Clara Police
Department

The Sanla Clara Polica Department is comprised
of approxdmately 140 Sworn Police: Officars, 25
Reserve  Polica Officars, and 65 Civilian
Employsas, Each day the Dapartment offers
professional polfice savlce lo a residential
poptlation of 118,830 and lo businesses
smploying ar additonal 64,000

On average, San'a Clara "Police  Personnel
responded lo 84,500 calls for senvice a year, with
an average response time of 4 minutes, The
calls for service resulled fn over 14,000 polica
raports flad and over 4,500 arresls belng made, |

In addiion to daily Pairol operations, the Santa

Clara Polica Depariment opsiates 'a Delective
Divislon, Teaffis Unit, Special Response Team,
Hoslega Negotlator Teamy, Speclalized Crimes
Actlon Team, Services Divislon, Communlcalions
Center, and = larga staff-bf civilian professional
support parsonriel .

it Is through the efferds of all Sanla Clara Police
Departmant employees thal the City of Sania

Clara anjoys ona of the lowest eime rates In tha,

naticn among cilles of comparable size.

During the coursa of thelr duties, Santa Clara
Paftea Personnel Interact with the public on all
levels and In a wide variely of sttuallons,

EXHIBIT 1.
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ADODHESS:

Mame:

(E-uan)

{Cz)

(EVENING)

PHoNE (DAY)

INCIDENT CAsEl:

INCiENT DATETIME:

INCIDENT LOGATION:

EMPLOYEES INVOLVED (IF KNOWN):

£S5,

WITNE

THE FOLLOWING HAPPENED: __

How to make a Citizen’s
Commendation, Inquiry
or Complaint

An Inquiry, Complsint or Gommendation can be
made by any of the following methods:

«  Fill ot the aftached mailer and send o
Banta Clarz Pollea Dapariment
Cffiea of the Ghiaf of Police

801 Bl Caming Real
Santa Clara, Ca 95050

« I perscn at the Palica Department
+ By phona at (408) 6164700

» E-Malt io: police@sanizclaraca.goy

Commending

- Exceptional Performance

Resognition of exceplional performance Is also a
valuable companent ef the cifizen feedback
process,  Commendations, eftber verbal or
written, are ona of the best ways you can Jet
someone know that yeu appreclate thelr good
WorK.

Commandations received by the Chfef af Police
are forwarded lo the employee with a copy

placed In his or her persopnel fila.  Your .

commendation will also bha posted on the
Department’s bullstin board lo be read by al
employses,  Afthough our empleyaes don't
axpect 1o ba thanked for evenitlng they do,
recognition of exceplonal servies Is alwdys
consiructive.  Positive fasdback (ets us know If
vre are dolng a firsbrale job,

Santa Clara

POLICE DEPARTMENT

Citizen's Guide to Making
Commendations, Inquires or
Complaints
The Santa Clara Pollca Department Is committed
lo providing high quality pollca sepvica bo the
communilty. In ordsr & be raspensive le
community heads, it is necessary to have cilizen

Input. .
The Santa Clara Pollss Deparimant encourages
recommandations Trom the publle on ways fe
improve  our  sarvices, We  welcome
commendations for parsonnel who perform thelr
duties exceptionally viell and encouraga Ingulies
and complalrls ebut questienable performance,
aclions, policles or proceduras.,

Your constructive comments about our servica
will help us malntain our lgh level of service ard
foster 2 healthy relationship with the community,

tichas} J, Sellers
Ghlef of Pollca
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Departamento de Policia
De

SANTA CLARA

L.a Guia del Cludadanos para hacer
Recomendaciones, Preguntas o Quejas

El Deparfamento de Policla de la Cludad de Santa Clara se compromete de proveer el mas
alto servicio peliclaco a la comunidad, En el orden de responsabilidad que la Comunided
necesita, es necesario qus fengamos fa ayuda de los ciudadanos

El Departamento de Policia de la Ciudad de Santa Clara fomenta recomendaclones a Los
cludadanocs en el modo de mejorar nuastros servicios. Mosotros aceptamos recornendaciones
para el personal que ejecuta sus obligaciones en modo excepcionalmente bien y tambien que se
hagan preguntas y demandas sobre dudosas acciones, curso de accion y procedimiento poiltico.

Sus comentarios constructivos sobre nuestros servicios nes ayudaran mantener nuestre alto
nivel de servicio y alentar una relacion segura con la Cornunidad,

Michael J. Seflers
Jefe de Policia

EXHIBIT 2




Las Preguntas de los Ciudadanosy EIl Proceso
de Acusaciones

Que es una Pregunta del Ciuadano?

Una pregunta de cualquier Ciudadano en referencia a cualquler asunto concernients que no
requlere una investigacion fermal, El proceso de la pregunta del Ciudadano para resolver que se
haga en un nivel informal, con la satisfacion del Ciudadano, por medio de discutir, explicacion y
aclaraclon. La pregunta del Cludadano es gensralmente atendido por un Supetvisor en tumo.
Una pregunta del Giudadano que no es resualta pueds hacerse una demanda por el Ciudadano.

Que es una Demanda hecha por un Cludadano?

Una Pemanda hecha por un Cludadano es una forma de documentacion .

1.Una Demanda conira Personal del Departamento.
2, Una Demanda contra un Curso de Acclon o Procedimiznto contra el Departamento

El cual no fue resuelto & la pregunta del Ciudadane apropiadaments o porque gl asunto de [a
disculpa pueda nacesitar una Investigacion criminal y/o Administrativa.

Todas las Demandas de Los Ciudadancs son tranferidos al Jefe de Policia para su ravision. El
Jefe de Policia designara la Demanda al Supervisor en turno para su seguimiento. La
investigacion por o general incluye ta ravision de todos los repoites necesarios. Curso de accion
y Procedimiento del Dpartamento, examinaeion de cualquier evidence o archivos medicos ¥
entrevistas con las perscnas envueltas en la querella y con los testigos.

Que tanto tiempo se lleva?

Una simple demanda posiblements se puede llevar un dia para completarse, mientras una
demanda compleja se tome varios meses para investigarse y revisar, Usted sera notificado cada
30 dias en el progreso de ka investigacion.




Que se puede esperar al final de la Investigacion?

El Jefe de Policia revisa todos las Demandas. Si el Jefe de Palicia determina que el smpleado &
violado un Curso de acclon de! Departamento 6 algun procedimiento apropiado, se tomara una
acclon correctiva aproplada. Ei Jefe de Policia al revisar tamblen incluye para mirar el modo de
mejorar programas, procedimientos y enfrenamientos,

Esta revision es para asegurar que la Investigacion fue llevada a cabo satisfactoriamente v sin
complicasionss.,

Al final de la Investigaclon, usted o ustedes recibiran una notificacion de fo que fue encontrado
por el Jefe de Policia, Las Leyes del Estado nos prohibsn a nosotros a dejar saber detalles
especificos gue conclernen por las acclones de! parsonal,

Notificacion de los Resultados

Se netificara por escrite o que encontro el Jefe de Policie en la siguiante forma.:

Lo que se encondro por [as Quejas del Personal;

1. Probar - La queja hecha en la alegafion fue aprobada.

2, No Aprobada - La Investigacien de la Queja no fue aprobada o desaprobada para una
disculpa,

3. Infundada - La investigacion senalo gue los astos por lo que se acusan nunca ocourieron,
4. Exonerados - La investigaclon senalo ¢ue los actos si ocurrieron, pero fueren justificados, bajo
la ley v bajo las proplas circunstancias,

5. No se enconltro - La Informacion que se encontro fue insuficlente para conducir una
investigation.

Como encontrar Procedimientos y Cursos de accion

En Quejas contra Procedimiento y Cursos de accion, Ei Jefa de Policta puede encontrar que
Los Procedimientos y Curso da accion pueden ser:

1. Apropladamente Come se Escribieron o

2, Se necesita una rebicion completa,

Cualquier Queja que es hecha contra Procedimientos y Cursos de Acclon es mantenida Conira
El bepartamento y no en contra Los oficiales que fueron acusados.




Todo sohre El Departamento de Policia de la Ciudad de Santa

Clara
El Departamento de Policia de la Ciudad ds Santa Clara esta compuasto de aproximadamente
por 140 Oficiales ds Policia Juramentados, 26 Oficlales de Policia de Reserva y 65 Empleados
Civiles, El Departamento de Policia cada dia ofrece servicio profesional Policiaco a la poblacion
de 118,830 y a negocios que emplean adicionalmente aproximadarmente 64,000,

En promedio el Personal del Departamento de Policia de |a Ciudad de Santa Clara responde a
mas de 64,000 llamadas de servicio af ano, con un promedio de aproximadamente de 4 minutes
par responder Las llamadas de Serviclo resultan an 14,000 en reportes de Policia y mas de
4,500 arrestos que son hechos.

Y aparte de las Operaciones del Deparlamanto de patrullas Deparamento de Motoclcletas,
.opera tambian la Division de Datectives, Unidad de Trafico, Grupo de Repuesta Especlal, Unidad
de Megociadorss de Rehenes, Grupo de Accion especilizado en Crimenas, division de Servicios,
Centro de Comunicaciones y un Grupo numeroso de Empleados Profesionales para el sunorte

Tecnico

Es por el esfusrzo dsl los Empleados del Departamento da Policia de iz Ciudad de Santa Clara

{ue sea una de las razones por el cual se
coimpara con una ciudad del Misho tamano en un bajo Indice de criminalidad de & Nacion.




Presentar una recomendacion o queja: Por favor, tellens este formutario
Cologue upa estampllla y enviasla por
cored

Nombre: Direccion:
Telafono: Celular: Colreo Electronico:
Incidente Fecha /hora; Numero de Caso: Lugar de incidente:

empleados involucrados (si se sabe):

Testiqos:

El siguiente pasé:




Una Pregunta, una Queja o una Recomendacion se puede hacer por cuagiera
de los siguientes metodos:

» Llene toda lg forma adjunta y Mandela por correo a la siguiente direccion:
Santa Clara Police Department
Offics 'of the Chief of Police
£01 El Camino Real
Santa Clara, Ca 95050
s Enpersona al Depariamento de Policla
»  Portelefono al {408) 815-4700

« - Corrso Electronico: police@santaclaraca.gov

Elogiando Rendimiento Excepcional

El Reconacimiento por un trabajo desempenado de modo superior es tambisn muy valorada por

iz ayuda del Ciudadano en el proceso de Recomendaciones,sea verbal
o escrito, es una de la mejor mariera que se puede dejfar saber alguna persona
que usted pusde apreciar el buen trakajo que hizo,

Las Recomendaciones que son recibidas por £l Jefe de Policia son entrgadas al Empleado vy una

copla es puesta en su Archivo personal. El Reconocimiento es tambien puesto en el tablero del

Departamento para que pueda ser leido por fodo los Empleadcs. A un cuando nuesfros
empleados no esperan gue sean agradecidos por todo lo que hacen,el reconocimiento de un
servicio exepclonal es slempre muy consirictivo, La ayuda de los Ciudadanos que nos dan es

preciada y nos dejan saber que nosolros estamos haclendo un trabajo de primar calidad.




U:LE TNAVE SE

SO CANH SAT
Santa Clara

Huwéng déan Tién cl, Thic mic hodic Khidu nai
danh cho Coéng dén

S& Canh S4t Sanla Clara cam k&t cung cép dich vy cdnh sét chét lwong cao cho cdng ddng. D4
c6 thé dé4p tng nhu cAu cing ddng, didu cén thiét 1a ching i phai nhan duge ¥ kidn déng gop
clta hguwdi dan. '

S& Canh Sat Santa Clara khuyén khich nhitng dé xuét clla cong ching v& cach thire chiing €3
cé thé cai tién dich vu clla minh, Ching i clng hoan nghénh quy vi tién ¢l nhivng nhan vién
thyo hign nhigm vt dic bigt xuAt séo va khuyén khich nhieng this méc va khidu nai v& viés thue
thi ¢dng wii, v& nhitng hanh dong, chinh sach hodc thil tuc ¢ vAn dé,

Y kién déng gop xay dung cda quy vi v dich vy clia chiing t6i 88 gitip chiing tai duy t dich vy &
mitc d8 cac va thiic day mdi quan hé lanh manh véi céng ddng.

Michaet J. Sellers
Canh sat Trwdng

EXHIBIT 2
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Qué trinh Thac mac va Khiéu nai
danh cho Céng dan

Thic mic ciia Cong dan I3 gi?

© Théc méc clia Cong dan Ia bt ky tiép xtic ndo VDI mét ngudd déan l1én quan dén mgt vén d& dang
dwgc guan tamma khong yeu cau mét cudc didu tra chinh thive. Qud trinh Thic méc cda Cong
dan nkdm fim cach gial quyét van & & mdt mikc @d khong chinh thive, dap {ing sty hal long clla
nguc‘.ﬂ dan, thdng qua théo Iuan gidi thich hoac l&m 5. Thac méc clla Cong dan thuwdng dwoc xiy
W bO'I ) guan frive. Thic méc clia Cong dan néu khong duoc gial quyét ¢d thé trd thanh mét
Khiéu nal ¢lia Cong dan.

Khidu naictiaCoénadan la gi?

Khiéu nai clia Cong dan 1a mot tal ligu chinh thive lén quan dén:
1. khidu nal v& Nhan s
2. khidu nalva chinh sach hode thil tuc clta S& Canh sat

ma da khﬁng duwgc gial quydt & cp do Thicmic cua Céng dan hodc b&i vl ban chét clia cac
céo bude cb thé dai hdi phal o mot cude didu tra v& hanh chinh va/ho#c hinh s,

T4t ca céc Khidu nai cita moi Cong dan dau duge chuyén dén Canh sat Trdng d& xem xét,
Canh sat Truong sau d4 s& chuyén khidu nai cha 87 guan thich hop dé theo déi, Qué trinh didu
tra lhuo'ng 8 bao gbm vI&e xem xét 1At ¢a cée béo céo, cl1§nh sach va thd tuc thich hop, kidm tra
tét ¢ bang ching hodc hd sory khoa lién quan va phdng van cée bén va nhan chivag lidn quan.

Qua trinh nay sé méat bao lau?

Mot khleu nai don gidn co the chi rnét mét ngay d& hoan thanh, trong khi mét khidu nal phtre tap
c6 thé mét vai thang d& didu tra va xem x&t. Quy vi sé dugc théng bao mdi 30 ngay va tién do
didu tra.




Didu ¢i sé xav ra sau khi két thiic didu fra?

Cénh sat Triwdng xsm xét tat ca cac Khidu nal. Néu Canh st Trudng xde dinh ring mét nhan
vién vi pham chinh sach hodg thd tye cda Sé&, hanh dong khac Phgzc, trirng phat thich hop s8
dugc thire hign, Panh gid olia Canh sat Trirdng ciing s8 bao gom viée tim kiém nhling cach thive
48 cal thign cée chinh sach, thi tuc va dao tao.

Bénh gi& nay nhdm dam boe ring cude didu tra d4 durge xir Iy trist & va khach quan.

Khi qué trinh didu tra k&t thic, quy v & nhéan Gwoc thong bao bing van ban v& nhivng phat hian
ctia Canh s&f Trw@ng. Luat Lign bang nghiém cém ching t0i Hat 16 nhieng chi liét ey thé va hanh
déng 641 v&i nhan sy ligén quan.

Théna bio vé cic Phat hién

Quy v{ 88 nhén dugc thong béo bang vin ban vé céc Phat hidn ciia Canh sét Treéng dwéi cac
hinh thire sau:

Phat hign lign quan dé&n Khidu nai v& Nhan su:

1. Xéc nhén- Céo budc duge néu trong khidu nai da dwgc chibng minh.

2. Khéng Xéc nhan- Qua tinh didu tra khong chivng minh elng nhw khong béc bd dwoe cao
bube,

3. V6 cdn o~ Qué tdnh didu tra cho thay ring hanh déng bi cdo budc d4 khong xay ra.

4, Duwgre Mién triv- Qué trinh dléu tra cho thay réng hanh ddng bi céo bude da xay ra, nhung dé
ta hanh déng higrp Iy, hop phap va phit hep véi hean cénh,

5. Khéng Phat hién- Thigu thong tin s8n c6 48 tién hanh didu tra,

Phat hién v& Chinh sdch!Thi tuc:

Trong céo khidu nal bt vl chinb sach/hil tye clla S&, Canh sat Trwdng oo thd phat hién ring
chinh séch hods thil tue;

1. phi hep nhw dgre quy dinh frong céc van bén lign guan HOAC
2. can phai dugc xem xét lai

Céc khiu nai vé chinh sachithd tuc sé& duge $& chiu trach nhiém, khdng phai trach nhiém cla
cac s quan o6 lién guan.




Vé S& Canh s4t Santa Clara

8¢ Canh Sat Santa Clara gdm khoang 140 ST quan Canh sé&t B4 Tuyén tha Nham chie, 26 S
quan Canh sat Dy bj va 65 Nhén vién Dan sie. Mai ngay S¢& cung cép dich vu canh sét chuyén
nghiép cho mét cong ddng dan cur gdm 118.830 céng dén va cac doanh nghigp st dung 64.000
lag dong. :

Trung binh mbt nd8m, Nhan sy cda S& Ganh sét Santa Clara hanh dong dap ting I2i 64.600 cugc
goi yéu cdu dich vy, vél thal gian dap ting trung blnh 1a 4 fixut. Céc cudc gol nay dan dén hon
14.000 bdo cdo canh sat da duec ndp va hon 4.500 vig hit gt dwee thye hign.

Ngodi caa hoat ddng Tudn tra hang ngay, S& Canh Sat Santa Clara cling quan [y mét Phong
Thanh tra, Bon vi Giao thong, Bgi Phan tng Dac bigt, £%i Dam phan Con tin, Dai Hanh dong
chéng cac T6i pham Bic bigl, Phéng Dich vy, Trung tam Truyén thong, va mat s lwong kha lén
nhan vién dan s\ hd tro’ chuy&n man, :

Chinh nh vao nhitng nd luc cla dai ngﬂ nhén vién 8& Canh sat Santg Clara ma Thanh phd
Santa Clara c6 dwge 1y 18 16 pham thudc loai thép nhit quée gia néu so véi cas thanh phé khéc
c6 dién fich teong dueng.

Trong gua trinh thye thi nhiém vy, Nhén sw Cénh sat Santa Clara tiép x(c v&i cdng chiing & mol
cAp G0 va trong nhidu tinh hudng da dang khdc nhau.




Lam thé nao dé thire hién vige Tién ¢, Thic méc hotic Khidu nai danh cho

Coéng dan

Quy vi co thé thwe hign vige Thic mic, Khidu nal hoc Tiégn el bing bat k¥ hinh thtre nao sau
day: .
e Dignvao mAu thw bén dwéi va gl téi:
3& Cénh sat Santa Clara
Va&n phdng Canh sat Truéng

601 E! Camino Real
Santa Clara, Ca 95050

o Trectidp dén Sé Canh Sét

Gol dign thoat theo sé (408) 515-4700

G E-Mail ¢én: police@santaclaraca.gov

2

Tién ctp Nhan vién Thwe ‘thi Céng vu
Pic biét Xuéat sic

Ghi nhan wec thue tht cong vy ddc biét xuat shc cling & mot phén c6 gld tr] trong qua trinh cong
dén phan hél. Viée tién ey, bang [ hede bang van ban, 13 mot trong nhtvng céch t6t nhat ma quy
vj 6 thé cho ngudl khac biét rdng quy v danh gia cao cng vige tt ma ho &4 thye hién.

Nhieng tign ot dirge Canh sét Truong nhéan dugc sé c“fuoc chuyen &1 nhan vién lién quan va

. mdt ban sao s& duge Iwu | treng hd sor clia nhan vién dé. Tién ol clia quy vi cling sé& diroc diing
trén bang tin c¢ta S& da tat ca nhan vién déu doc dwge. Mic di nhan vién cla ching i khong

mong do dwoc cdm on vA& tAt cd nhivng gl ma hg thire hién, viéc ghi nhan nay ludn fudn ¢b tinh

xay dLPng Phén hdi tich cys gidp chiing 161 biét rang lidu chiing t8i c6 dang thiee hién cang vide

xual sdc hay khéng.




D& g khidu nal hodc tién ¢l

Quy vivul 1bng @8 vao méu don nay DAn tem va b vao thiing thee

Ten: Bla chi;
Dign thoal (ban ngay) {budi i) (s6 di déng)
{e-mail) '
VQ vige: Ngay/Glyy $6 tham chidu Vu vige Bia diém xay ra
Vi vige

Nhan vian fién quan (néu bidt):
Nhan ching:

Mhikng sy vige sau d& xay ra:
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