Evergreen School District

From strong roots grow bright futures (ENDORSED)

—E ER—
July 13,2017 r JUL 25 2017 u

Presiding Judge Patricia M. Lucas
Santa Clara County Superior Court
191 North First Street

San Jose, California 95113

Re: Civil Grand Jury Report Regarding Exemptions from Parcel Tax
Dear Hon, Lucas:

As requested by the Santa Clara County Civil Grand Jury, below please find the Evergreen School Disrict
("Dristrict”) Goveming Board’s ("Board™) responses 1o the above referenced Grand Jury Report (“Report™). The
Governing Board approved the following responses af their July 13, 2017 regular meeting.

Board’s Responses to Findings

Report Finding |

1t can be difficult for taxpayers to find information about exemptions to parcel tax assessments for which they
may be eligible and about the required processes to apply for and renew exemptions. As detailed in Appendix A,
there is a wide varlation from school district to school district in the percentage of homeowners receiving parcel
tax exemptions.

Hoard’s Besponse to Finding |

The District disagrees that this finding applies to the District as information about parcel tax exemptions can be
found on the District’s website at: hitpi/www gesdorg/. This includes a detailed “frequently asked question”™
document. (http://www eesd org/uploaded/documents/ measure_T/D-

247 Senior Parcel Freq asked questions 2011 to 2013 1-12-11.pdf.) The parcel tax includes an exemption
for senior citizens,

Feport Finding 2

The school districts listed in the recommendation do not make it clear whether 851 and/or S5DI recipients are
offered exemptions,

Board's Resnonse 1o Findlng 2

The District disagrees that this finding applies to the Districi as the information posted on the District website
makes it ciear that the parcel tax only includes an exemption for senior citizens.
(http:/fwww eesd org/page.cfm?p=2896.)
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Report Finding 3

Requiring seniors and individuals with disabilities to apply in person makes it difficult for some to apply for
parcel tax exemptions. While some individuals prefer to apply in person, others may find it difficult to do so.

Hoard’s Response 1o Finding 3

The District disagrees that this finding applies (o the District as the District provides seniors with several avenues
to apply for parcel tax exemptions, including indicating that those who may find it difficult w apply in person can
contact District staff o make aliornative arrangements.

Renort Finding 4

Some school districts have exemption application forms available year round, while others make them available
for only a short period of time prior to the application deadline,

Board’s Kesponse to Finding 4

The District disagrees that this finding applies to the District as the District has exemption application forms
available year round which can be found on the District’s website at: hiip/fwww eesd org/page ofm7p=2896,

Report Finding 5

Due dates for applications or renewals vary from school district to school district.

Board's Besponse o Findine §

The District agrees with this finding to the extent that due dates may vary from school district to school district.
The District disagrees, however, that this finding applies to the District to the extent applications are available o
the public year round and can be found on the DistricCs website at: http//www eesd.org/page ofm?p=2896.

Fenort Finding 9

How people find out about parcel fax exemptions, application procedures and due dates varies widely among
Santa Clara County school districts in both content and guality. The Santa Clara County Office of Education
provides training al the request of school district administrators, but does not currently offer training about parcel
axes. The Santa Clara County Office of Education could offer a valuable community service by bringing together
school district business officers to learn about the administration of parcel tax exemptions and to develop standard
provesses, procedures and due dates.

Bourd’s Response to Finding 9

it appears this finding is not directed to the District, however, it receives fraining and advice from the District’s
legal counsel regarding parcel tax exemptions, application procedures, and due dates.
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Board’s Responses {6 Recommendations

Report Recommendation 1a

The governing boards of the school districts listed below should include information about parcel tax exemptions
and application procedures via public outreach 1o communicate with those who do not have access to or are
uncomfortable using the Intermet. Examples of outreach include newsletters from the school district to residents,

newspaper articies or ads, and postings at libraries and senior centers. There should be at least one such
communication annually timed near the sending of property tax bills.

Board's Response 1o Becommendation Ia

The Evergreen School District posts notices of the exemption and process in the Evergreen Times and the
Villager Newspaper. Additionally, the District conducts in-person ontreach each year at the Villages, a retivement
community within the district’s boundaries. Thus, this recommendation has already been implemented,

Report Recommendation 1o

The governing boards of the school districis fisted below should add the words “parcel tax” to the link on their
websites home pages leading to exemption application procedures and forms.

Hoard’s Besnonse to Recommendation 1o

The District’s website homepage includes 2 link to information about its parcel tax labeled: “Measure H.” as this
is how the parcel fax was introduced 1o voters, Nonetheless, the District will implement this recommendation by
reviewing the website link to determine if it is feasible 10 add “parcel tax” to the link.

Repor Recommendation 2

The governing boards of the Santa Clara County school districts listed below should review and revise as
necessary all forms required to apply for or renew parcel tax exemptions for clarity and accuracy.

Hoard’s Response 1o Becommendation 7

The District believes its exemption forms are sufficient at this time, but will implement this recommendation by
reviewing its exeraption forms before the end of the vear.

Renort Becommendation 3a

The governing boards of the Santa Clara County school districts listed below should chan ge their policies and
procedures (o specify that parcel 1ax exemption applicants can apply by mail without making a special request.
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Beard’s Response to Recommendation 3a

The District already indicates that those who may find it difficuli to apply for an exemption in person may contact
District staff to make altemnative arrangements to apply for an exemption. The District will further implement this
recommendation by reviewing, before the end of the year, whether it is possible/feasible to allow mail-in
applications.

Peport Recommendation 3b

The governing boards of the Sania Clara County school districts listed below should develop an online process for
the submittal of parcel tax exemption and renewal applications.

Board’s Response 10 Becommendation 3b

While an online process for submittal of exemption applications may be beneficial, online security concerns and
the cost associated with such a system suggest it may not be reasonable (o implement at this time.

Eenort Recommendation 4

The governing boards of the Santa Clara County school districts lisied below should make exemption application
forms for parcel taxes prominently available on their websites and in their offices vear round,

Boord’s Besponse to Recopunendation 4

The District’s website already includes the exemption form and frequently asked guestions, which are available
year round. Thus, the District has aiready implemented this recommendation.

Report Becommendadion §

The governing boards of the Santa Clara County school districts listed below should agree on a standard date
when applications for exemptions and renewals are due.

Board’s Response to Becommendarion 5

The District’s deadlive is within one mouoth of all other school districts in the County. Further, the high school
district which also serves the District’s residents {East Side Union High Schooi District) does not curreatly levy a
parce! tax. Therefore, taxpayers in the District seeking an exemption are valy subject to a single deadline at this
time. Thus, the District has already implemented this recommendation to the extent it can only control its own
deadline,

Heport Becommendation 9b

The governing boards of the Santa Clara County school districts Hsted below shoyld request assistance from the
Santa Clara County Office of Education to standardize processes for informing taxpayers about parcel fax
exemptions, adminisiering application and renewal procedures, and setting due dates.
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Board’s Response to Kecommendation 9b

While the District is apen to anv assistance from the Santa Clara County Office of Education regarding parcel tax
exemptions, administering application and renewal procedures, and setting due dates, it does not see the need io
implement this recommendation by requesting such assistance at this time given that it has already implemented
almost ali of the other recommendations contained in the Report.

Sincerely,

Kathy Gomez
Superintendent
EVERGREEN SCHOOL DISTRICT

ce: Evergreen School District Board of Trustees
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