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Public Notice – April 1, 2026 
 
On January 5, 2026, the Superior Court of California, County of Santa 
Clara, began transitioning all payment and collections activities on 
criminal and juvenile cases to a new agency, AllianceOne.  
 
AllianceOne’s website is: allianceoneinc.com/contact-us 
Their phone number is: 866-897-5349 
Please do not contact our previous agency, County of Santa Clara’s 
Department of Tax and Collections (DTAC). 
 
If you have a question about an account with court fines and fees 
ordered on or before January 2, 2026, contact AllianceOne for 
information about your account.  
 
If you have a question about an account with court fines and fees 
ordered on or after January 5, 2026, please check in with AllianceOne 
weekly to see if your account has been loaded into their system yet.  
 

During this transition, no payments will be considered late. Please 
continue to check our website at www.scscourt.org for any updates. 
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