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Please see the DHCS COVID-19 Response Website for more information.

1. If the spread of the virus compels programs to suspend services for a period
of time, can providers offer a leave of absence (LOA) to all participants?

Yes, in instances where there are no written protocols, and there is no local level
direction provided regarding COVID-19, it is appropriate for the DUI program to suspend
all DUI Program services for the duration of the COVID-19 emergency and allow for
LOAs for each affected participant. Providers should be prepared to refine their
response plans as needed. A LOA granted for COVID-19 purposes should be in written
format and maintained in the participant’s file. The documentation should identify
COVID-19 as the reason and the dates the LOA is in effect. Participants must be
notified that the LOA will delay their program completion date.

2. If aDUI program has suspended all services, and is unable to provide staffing
for response to email or phone inquiries from program participants, what should
the program do?

The program should make every effort to maintain communication with program
participants and the general public and communication, including:

e Ensure outgoing phone and email messages identify a contact number where
someone can be reached

e Place signs at program facility entrances indicating the program is temporarily
closed and provide a contact number where someone can be reached

e Provide program status updates to the county and the state
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3. If a DUI program can continue to provide services using all protocols for social
distancing, and a DUI participant has been diagnosed with or exhibiting signs of
COVID-19, what action should be taken?

Staff should inform possible contacts of their possible exposure, but must protect and
maintain the participant’s confidentiality as required by law. Clients exposed to a person
with confirmed COVID-19 should refer to the Centers for Disease Control and
Prevention (CDC) website on how to address their potential exposure, as
recommendations are evolving over time.

In this situation, it is appropriate for the DUI program to offer and approve a no-cost
leave of absence (LOA) to the individual exhibiting signs of being ill. Additionally, it is
appropriate for DUI programs to offer and approve a no-cost LOA to those who may not
be ill, but are expressing concerns about attending program services relating to COVID-
19. In both instances, a LOA granted for COVID-19 should:

e Be in written format and maintained in the participant’s file. The documentation
should identify COVID-19 as the reason and the dates the LOA is in effect. In
this instance, a participant signature is not required.

e The duration of the blanket LOA will be dependent on COVID-19 developments
and consistency with local level response to the outbreak.

e Itis important to ensure the participant understands taking a LOA will delay their
program completion date.

4. If DUI Programs are following the recommendation to suspend or limit
program services due to the COVID-19 emergency, are DUl Programs able to
conduct any program services by telehealth?

DHCS supports telehealth services for DUI Programs within state and federal
requirements, given the importance of minimizing COVID-19 spread. See the COVID-19
Behavioral Health Information Notice, the DHCS telehealth website and the DHCS
Telehealth FAQ.

5. What if a DUI program has suspended program services and a participant
wants to enroll in the program? Can a program conduct an enrollment by
telephone?

e Due to the complexity and importance of the enrollment process, program
enrollments by phone will not be allowed. Programs can complete a pre-
enroliment process by phone where the program obtains relevant information
such as name, address, phone, email, DOB, driver license number, court docket,
date of arrest, date of conviction.

e Allindividuals completing the pre-enrollment process including those with a court
referral shall be provided with an appointment to complete the enrollment
process 30 days in advance.


https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html
https://www.dhcs.ca.gov/Documents/COVID-19/IN-20-009-Guidance-on-COVID-19-for-Behavioral-Health.pdf
https://www.dhcs.ca.gov/Documents/COVID-19/IN-20-009-Guidance-on-COVID-19-for-Behavioral-Health.pdf
https://www.dhcs.ca.gov/provgovpart/Pages/TelehealthResources.aspx
https://www.dhcs.ca.gov/provgovpart/Pages/TelehealthFAQ.aspx
https://www.dhcs.ca.gov/provgovpart/Pages/TelehealthFAQ.aspx
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e Once COVID-19 restrictions are lifted by State government officials, programs
should make every effort to contact all individuals who completed the pre-
enrollment process to get them into the program as soon as possible. If COVID-
19 continues to impact normal program operations, and the client’s enrollment
appointment is affected, the program should notify the individual for reschedule.

6. What guidance is DHCS providing to all local courts regarding potential
enrollment and service delays in DUl Programs?

e DHCS is unable to contact each court to convey information regarding delayed
DUI program enrollment and services due to the COVID-19. DHCS will work on
providing communication generally explaining the impact of COVID-19 on DUI
programs and the anticipated enrollment and service delays. Counties, DUI
programs, and DUI participants can share the correspondence with courts and
probation officers.

e DHCS encourages each county to contact courts to convey the impact of COVID-
19 on DUI programs and participants within their jurisdiction.

e DHCS continues to explore options on communication with courts conveying
when DUI program services resume regular operations. Additionally, DHCS will
seek county cooperation to assist in conveying this information.

7. Because DUI programs report participant enrollment and completion data to
the Department of Motor Vehicles, is the DMV aware of the impact the COVID-
19 has on DUI program enrollment and services?

DHCS has conveyed to the DMV potential enroliment and service interruptions to
varying degrees across the DUI system due to the COVID-19 statewide emergency.
DMV is aware that data collection for the duration of the incident will potentially reflect a
delay in the time it takes an individual to enroll into a DUI program following their
conviction and an increase in the time it takes for a participant to complete mandated
program requirements. DHCS will continue communication with the DMV throughout
the duration of the COVID-19 emergency.

8. Is there anything else DHCS is doing to mitigate the impact of the COVID-19
statewide emergency on DUl programs?

DHCS is committed to providing timely guidance in response to the evolving situation on
our COVID-19 response website. Individuals are encouraged to stay informed by
visiting the federal CDC and the California Department of Public Health (CDPH)
websites. Both websites are updated daily with the latest information and advice for the
public and small businesses impacted by COVID-19.



https://www.dhcs.ca.gov/Pages/DHCS-COVID%E2%80%9119-Response.aspx
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__gcc01.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fwww.cdc.gov-252Fcoronavirus-252F2019-2Dncov-252Findex.html-26data-3D02-257C01-257CMarko.Mijic-2540chhs.ca.gov-257C231591c6c9704d1886f108d7aa7e6303-257C265c2dcd2a6e43aab2e826421a8c8526-257C0-257C0-257C637165332126975070-26sdata-3Dve1gmzjGtf9Mce5evZLFjU4srvSSTvtBl8x5-252ByjgWBE-253D-26reserved-3D0%26d%3DDwMFAg%26c%3DLr0a7ed3egkbwePCNW4ROg%26r%3DeusJj3hEdJ_1VG3vcxKuq-FA7AyIdOT-PWyVku4T_x4%26m%3DHLNCztjhAFFeNKj7Mc2RXKWbs4RB09c-o5fpJvkTO04%26s%3D3qt4lWp1dDX5yw-ZL9o54wyH-oA3CYzuEJJE3W3YiY4%26e%3D&data=02%7C01%7CKelly.Cowger%40dhcs.ca.gov%7Cf21b176e18da48d6cbbe08d7ba5afdca%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637182772411986807&sdata=cm8nkhuQQ293hyUazREQNX2RFOY9fwY8hsbk%2BLoGZsg%3D&reserved=0
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/nCOV2019.aspx

