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Traffic Court Payments by Phone

The Superior Court expands service for telephonic payments
as an alternative to coming to Court

SAN JOSE, California (March 12, 2020): In consideration of guidelines from the Centers for Disease
Control and Prevention, California Department of Public Health, and County of Santa Clara Public
Health Officer, and in an effort to promote social distancing measures and minimize the number of
citizens appearing at Santa Clara County Traffic Court, the Santa Clara County Superior Court has
expanded telephonic traffic payment processing hours. These expanded hours are effective Thursday,
March 12.

To make a traffic payment using a credit/debit card, please call 408-878-0098

Monday - Friday 8 AM -9 PM PST
Saturday - Sunday 6 AM -3 PMPST
Available Holidays

Hablamos Espariol.
Visa, MasterCard, Discover and American Express are accepted.
A 5% service charge will be added to the fine/fee amount.

If you have other business with the Court, please consider the following additional options
available to you which minimize the need to come to a courthouse:

o Look up or pay your traffic ticket online

e Pay your traffic ticket by phone: 408-878-0098

e Request a deferral of jury duty

by emailing covid@scscourt.org or calling 408-882-2700 (press 8 then 0)

e Search cases and calendars online

e E-Filing for Civil, Family, Probate, and Small Claims cases

e Complete Forms at Home

o Self-Help assistance by email

e Call the Self-Help Center: 408-882-2926 (voicemail)
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http://www.scscourt.org/online_services/traffic_epayments.shtml
http://www.scscourt.org/online_services/jury/jury_duty_respond_summons.shtml
mailto:covid@scscourt.org
https://portal.scscourt.org/
https://portal.scscourt.org/
http://www.scscourt.org/forms_and_filing/efiling.shtml
http://www.scscourt.org/self_help/complete_forms_at_home.shtml
http://www.scscourt.org/self_help/self_help_question_form.shtml

